Friends and Family Survey January 2018
· How likely are you to recommend our GP practice to friends & family if they needed similar care or treatment?

	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	35
	10
	4
	0
	0
	0



Thank you to the 49 patients who completed January’s Friends & Family Survey.  Please see below a snapshot from patients comments.
· Well manners Doctor Leach Thank you for your kindness and help
· Very caring doctor
· I was seen to on time and staff are very pleasant
· The doctor listened to what I had to say and gave me good advice
· The reception staff were friendly and helpful and the trainee doctor I saw was lovely. I felt like my ailments were trivial but she listened and advised and I genuinely felt like she cared and I wasn’t wasting her time
· Dr Rafferty very good always listens and is very thorough
